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Government Services Customer Conference 

Wednesday, July 14, 2010 
The Founder’s Inn 
5641 Indian River Road Virginia Beach, VA 23464 

 
 
AGENDA  All sessions are held in the Virginia Ballroom 3 &4 unless otherwise noted 
 
 
 
8:00 – 9:00  Breakfast and Registration, Virginia Ballroom Foyer 
 Exhibit Hall Open, Virginia Ballroom 1&2 

 
9:00- 9:10 Welcome Remarks 
 Rebecca Cowen-Hirsch, President, IGSI  
   
9:10 - 9:30  Inmarsat Corporate Overview 
 Andy Sukawaty, CEO, Inmarsat   
     
9:30 - 10:00  Government Overview- Bringing Inmarsat Solutions to the Government User 
 Rebecca Cowen-Hirsch, President, IGSI 
    
10:00 – 10:45 Morning Break, Virginia Ballroom 1&2 
 Exhibit Hall Open    
 
10:45-12:00 End User Panel 
 Moderator:  J.J. Shaw, Naval Programs, Inmarsat 
 
12:00 - 12:30 Future Inmarsat Developments 
 Patrick McDougal, Vice President, Corporate Development    
 
12:30 - 14:00 Plenary Closing for the Day  
 Lunch,  Virginia Ballroom 1&2  
 Exhibit Hall Open 
 
14:00 - 17:00  Afternoon Sessions (Details on following page) 
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Government Services Customer Conference 
                                                                                                

Wednesday, July 14, 2010 
The Founder’s Inn 
5641 Indian River Road Virginia Beach, VA 23464 

 
 
AGENDA  
 
15:30-16:15 Afternoon Break,  Virginia Ballroom 1&2 
 Exhibit Hall Open 
 
Afternoon Sessions    
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
17:30 - 19:30 Cocktail Reception and Networking  
 Location:  Swan Terrace 

Aero Track 
Location: Thomas Jefferson Amphitheater 

Dick Smith, Technical Manager  
Nat Gough, Director, Aeronautical Programs, Government Services 

 
This track runs its own agenda concurrent with the other sessions.  Please check the Aero Agenda for 

more details 

Training 

Intro to Land Mobile 
Location:  Virginia Ballroom 4A 
 
Jack Deasy, Civil Government 
John Munoz Atkinson, Land 
Mobile Programs 

14.00 17.00

Intro to Land Mobile 
Location:  Virginia Ballroom 4A 
 
Jack Deasy, Civil Government 

Intro to Land Mobile 
Location:  Virginia Ballroom 4A 
 
Jack Deasy, Civil Government 
John Munoz Atkinson, Land 
Mobile Programs 

John Munoz Atkinson, Land 
Mobile Programs 
  

14.45 16.15 

Government Satellite 
Communications Trends 
Location:  Virginia Ballroom 4B 
 
J.J. Shaw, Naval Programs 
 

Future Maritime Services and 
Terminals 
Location:  Virginia Ballroom 4B 
 
J. J. Shaw, Naval Programs 
 

Naval Case Studies 
Location:  Virginia Ballroom 4B 
 
J.J. Shaw, Naval Programs 
Bart Philpott, USCG 
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Government Services Customer Conference 
 
ay, July 14,  2010 Wednesd

The Founder’s Inn 
5641 Indian River Road Virginia Beach, VA 23464 

 
 
AERO AGENDA All sessions are held in the Thomas Jefferson Amphitheatre unless 

otherwise noted  
 
 
1400 – 1415  Welcome/Introductions/Agenda Overview 
  Nat Gough, Government Aeronautical Programs, Inmarsat 
 
1415 – 1430  Conference Theme – SwiftBroadband is Ready!!  
  Nat Gough, Government Aeronautical Programs, Inmarsat 
   
1430 – 1500  Update on Inmarsat Aeronautical SATCOM Services 
  Dick Smith, Technical Manager, Inmarsat  
   Topics to include: Classic Aero, Swift64, SwiftBroadband 
   service status; may touch on EoL plans  
 
1500 – 1530  SB X-Stream – Service Introduction  
  George Nicola, Aero Product Manager, Inmarsat 
   Overview of service and capabilities 
    
1530 – 1615  Break 
 
 1615 - 1700  Prioritization Concept Overview  
  George Nicola, Aero Product Manager, Inmarsat 
    Discuss how we plan to implement prioritization in BGAN;  
    our approach to mitigate potential issues; and  
    product development plan to launch service 
 
1700  End of First Day of Conference 
 
1730-1930  Cocktail Reception 
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Government Services Customer Conference 
 
, July 15, 2010 
der’s Inn 

Thursday
The Foun
5641 Indian River Road Virginia Beach, VA 23464 

 
 
 
 
AGENDA  All sessions are held in the Virginia Ballroom 3 &4 unless otherwise noted 
 
 
 
8:00 – 9:00  Breakfast and Registration, Virginia Ballroom Foyer 
 Exhibit Hall Open, Virginia Ballroom 1&2 

 
9:00- 10:30 Morning Sessions 
 See details on following pages  
   
10:30-11:00  Morning Break 
 Virginia Ballroom 1&2 
 Exhibit Hall Open   
     
11:00-12:30 Afternoon Sessions  
 See details on following pages 
    
12:30-13:30 Lunch 
 Exhibit Hall Open, Virginia Ballroom 1&2    
 
13:30-14:45 Afternoon Sessions 
 See details on following pages 
 
14:45- 15:15 Wrap up -  Q&A, Drop off Feedback form 
 Virginia Ballroom 3   
 
15:15-17:00 Afternoon Sessions 
 See details on following pages 
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Government Services Customer Conference 
                                                                                                

Thursday, July 15, 2010 
The Founder’s Inn 
5641 Indian River Road Virginia Beach, VA 23464 

 
AGENDA    
 
10.30 Morning Break,  Virginia Ballroom 1&2 
 Exhibit Hall Open 

 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Aero Track 
Location: Thomas Jefferson Amphitheater 

Dick Smith, Technical Manager  
Nat Gough, Director, Aeronautical Programs, Government Services 

 
This track runs its own agenda concurrent with the other sessions.  Please check the Aero Agenda for 

more details 

 
Training Track 

 

Future Maritime Services and Terminals 
Location:  Virginia Ballroom 4B 

 
J. J. Shaw, Naval Programs 

Government Satellite Communications 
Trends 

Location:  Virginia Ballroom 4B 
 

J.J. Shaw, Naval Programs 
 

Homeland Security and Homeland Defense 
Location: Virginia Ballroom 4A 

 
This session will cover GIS and Situational 

Awareness for remote teams 

11.00 12.3010.30

In Theater 
Location: Virginia Ballroom 4A 

 
This session will focus on the Afghan 

experience, ISR to the edge and logistics 

9.00 

 
12:30 - 13:30 Lunch, Virginia Ballroom 1&2 
 Exhibit Hall Open 
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Government Services Customer Conference 

 
Thursday, July 15, 2010 
The Founder’s Inn 
5641 Indian River Road Virginia Beach, VA 23464 

 
 
AGENDA    
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Aero Track 
Location: Thomas Jefferson Amphitheater 

Dick Smith, Technical Manager  
Nat Gough, Director, Aeronautical Programs, Government Services 

 
This track runs its own agenda concurrent with the other sessions.  Please check the Aero Agenda for 

more details

TRAINING 

13.30 14.45 15.15 1700

IsatPhone Pro  
Location:  James Madison 

 
Integrating the IsatPhone Pro into 

your operation.  This session 
includes a training session on the 

new phone! 

Q& A and drop off your 
feedback form! 

Location:  Virginia Ballroom 3 
Join us for a coffee break to 

answer questions, wrap up the 

to win a prize 

In Theater 
Location: Virginia Ballroom 4A 

 
This session will focus on the 
Afghan experience, ISR to the 

edge and logistics conference and drop off your form 

Naval Case Studies 
Location:  Virginia Ballroom 4B 

 
J.J. Shaw, Naval Programs 

Bart Philpott, USCG 
 

Q& A and drop off your 
feedback form! 

DISA and FCSA 
Location: Virginia Ballroom 4B 

Location:  Virginia Ballroom 3  
Join us for a coffee break to 

answer questions, wrap up the 

to win a prize 

 
 

conference and drop off your form 

TRAINING Q& A and drop off your 
feedback form! 

Location:  Virginia Ballroom 3 
Join us for a coffee break to 

answer questions, wrap up the 
conference and drop off your form 

to win a rizep
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Government Services Customer Conference 
 
, July 15, 2010 Thursday

The Founder’s Inn 
5641 Indian River Road Virginia Beach, VA 23464 

 
AERO AGENDA All sessions are held in the Thomas Jefferson Amphitheatre unless 

otherwise noted  
 
 
0900 – 0915  Welcome/Agenda Overview 
  Nat Gough, Government Aeronautical Programs, Inmarsat 
 
0915 - 0945  SB Performance in Afghanistan- Investigation, Findings and Remedies  
  Dick Smith, Technical Manager, Inmarsat    
    Topics to include: symptoms experienced; tests performed 
    and results; follow up investigation; findings, recommendations; 
    and finally, what actions are Inmarsat and its partners going to 
    take mitigate risks and improve effectiveness of responses to 
    problems like this in the future. 
 
0945 – 1015  Overview of HAIPE Encryption Over SwiftBroadband 
  N Podolak 
    General overview: challenges, options and tests results 
 
1015 – 1045  Break  
 
1045 – 1200  Detailed Discussions/Workshop on Optimization of  
  N Podolak   
    HAIPE Encryption Over SwiftBroadband 
    Detailed discussion on configuration options, implications and 
    ramifications of different settings; key parameters and  
    considerations; and recommendations 
 
1200 – 1300  Lunch, Virginia Ballroom 1&2   
 
1300 – 1330  SwiftBroadband Helicopter Demonstration & Evaluation   
  Chris Sills , QinetiQ North America  
    US Army Airborne Battle Command Project Office 
 
1330 – 1400  Streaming Video Application Test Using SB X-Stream 
 
1400 – 1445  An Alternative Approach to Type 1 Encryption over  
  N Podolak 
   SwiftBroadband to Optimize Throughput Performance 
 
1445 – 1515  Break, Virginia Ballroom 3  
  Wrap up of Plenary Session 
 
1515 – 1545  SwiftBroadband Discreet SIM Services     
  N Gough 
1545 – 1615  
  
1615 – 1630  Wrap up/Action Items 
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Government Services Conference 
 

The Founder’s Inn 
5641 Indian River Road Virginia Beach, VA 23464 
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